
EXCHANGE AND RETURN FORM 
 

 
DE LA MER / SIA SWIMWEAR 
RETURN INSTRUCTIONS 
  
PLEASE FILL OUT FORM COMPLETELY. 
  
RETURN YOUR ITEMS WITHIN 30 DAYS AND INCLUDE THIS FORM.  SWIMWEAR MUST BE 
RETURNED UNWORN WITH TAGS STILL ATTACHED. 
  
YOU MAY SEND YOUR PACKAGE BACK BY US MAIL, UPS, OR FEDEX.  THE SHIPPING 
CHARGES FOR SENDING PACKAGE BACK TO DE LA MER MUST BE PAID BY CUSTOMER. 
  
PLEASE ALLOW 10 TO 12 BUSINESS DAYS TO PROCESS YOUR REQUEST. 
  
IF YOU HAVE ANY QUESTIONS ABOUT YOUR RETURN .  YOU MAY CONTACT CUSTOMER 
SERVICE MONDAY THRU FRIDAY 8:30 - 5:00 (EASTERN TIME)  1-800-268-2040. 
  
 
RETURN TO: 
DE LA MER/SIA SWIMWEAR                                 
ATTN:  RETURNS DEPT. 
7534 ATLANTIC BLVD 
JACKSONVILLE FL  32211-8714 
  
PLEASE FILL OUT INFORMATION BELOW: 
  
ORDER #: ____________________________ (REC'VD BY AMERICART) 
 
NAME: ______________________________________________________ 
 
ADDRESS: __________________________________________________ 
 
CITY: ____________________ STATE: ______________  ZIP: _________ 
 
PHONE: ________________________  EMAIL: _____________________ 
  
  
CHECK APPROPRIATE   (  ) EXCHANGE     (  ) REFUND 
   

ITEMS LISTED BELOW  
 

FABRIC COLOR STYLE # SIZE + / - PRICE 
    
    
    
    

SHIPPING IS NON-REFUNDABLE 
 
 
PLEASE GIVE REASON FOR RETURN: 


